20th June 2010

Dear Air-Sphere Customer
In line with H&S executive, Air-Sphere has recently completed an ADIPS Design Review and a Health&Safety Management System with MHL Consultancy. These have been done to make this activity the best in the market place with regards to Extreme Activities.
From these meetings Air-Sphere Ltd has made the following changes and these will be implemented with immediate effect.

· Age will raise to 16 yrs and over

· Only 25 flights per hour (30 flights originally)

· We only offer Air-Sphereing for 2

· Price increase from £59.95 to £69.95 (If you have made your booking this does not effect you)
· A bung will be placed in the entrance hole in all flights

· People need to arrive an hour before they fly, this will allow us to welcome, get statements of risk filled in and watch the DVD on how to ride the Air-Sphere.

Air-Sphere has taken every step to make this experience safe, however there are risks involved with this extreme activity.
All the above is being put into place to make Air-Sphere the best extreme adventure activity available to you with professional H&S systems in place. Air-Sphere Ltd is committed to providing a great activity without taking away from the safety and customer care that we aim to achieve in all our events.

If you have made a booking and are under the age of 16 please call, as we will not be able to fly you. You will be able to let another person take your place!
Tel : 0844 800 30 45

Please email me at info@air-sphere.com with any questions you may have.

Yours sincerely

Robert Price

Air-Sphere Ltd (Managing Director)
